Why Choose Stellar?

Stability - We have been successfully
serving clients in Central lllinois for over 20
years. Stellar can provide you with proven,
dependable services to meet both your
current and future project needs.

Quality - We employ the people, processes
and tools to get the job done right. Stellar’s
attention to quality means that your project
will be completed on time and within budget.

Technical Ability - We employ a full time
professional programming, networking and
management staff. We have the talent and
resources to provide you with intelligent,
effective solutions in a timely and cost
effective manner.

Business Experience — Our experience
spans many industries and businesses both
large and small. This means that we “hit the
ground running” and are not learning at your
expense.

Accessible — Our convenient location in
downtown Peoria means that we are not
far from your office. We are available
when and where you need us.
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Phone: 309-677-7350 Web: ssinet.com
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TPA Prospects

Internet Services » Home Page
e About You

The Perfect Assistant e Contact Page

e Discrete F“\ ] e Products &

« Efficient - h Services

Professi | e Links to

e Professiona providers

o Tireless

¢ Dedicated to promoting you

Plan Sponsors

, ¢ Plan Information
e Plan Forms
¢ Messages & Alerts

¢ Contribution History
Primary Web Site Goals

e Contribution Reminders

¢ Professional business building image o Submit Contribution

Report

¢ Generate qualified leads & sales

e Enhance customer service

Contributions

¢ Make it easy to do business with you
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o Allow you to grow without increasing
costs

Five Key Audiences

Your professional TPA web site
should address the following five
audiences:

Alerts
Plan Participants

Prospects

Plan Sponsors ¢ Plan information

Plan
Participants

¢ Links to providers

¢ Request a roll over
or termination

Sales Agents

e Administrative
Personnel

e Messages or “news
flashes”

e Cross-sell products
and services

Sales Agents

¢ Plan Sponsor
information

e Simple email to
Plan Sponsors

¢ Online ordering
of materials

e View messages and alerts

e Missed contribution file reminders

Administrative
Personnel

o Activity Report
¢ Contributions

¢ Plan Checklist
¢ Plan Summary
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Stellar can help you create a
TPA web site that is:

. Secure

. Paperless
« Automated
. Consistent



